
Western Cape Liquor Authority

Western Cape Liquor Authority

Contact Number: 0860 142 142 (Choose option 2 to speak to a liquor agent)

Email: Liquorboard@118contact.com

Alcohol abuse will harm your family.
Report irresponsible liquor sales to 0860 142 142. 
Let’s make your community safer through responsible alcohol use. BETTER TOGETHER.



Liquor Licence Holders

Western Cape Liquor Authority

The Western Cape Liquor Authority’s main purpose is to regulate the liquor industry in the 
Western Cape. In order to sell liquor in the Western Cape, you need to have a valid liquor 
licence.

Please note that as a liquor licence holder, you are required to always display the following 
on the premises:

• Liquor licence displayed in a conspicuous place on the licensed premises.

• Proof of payment of annual renewal fee displayed in a conspicuous place on the licensed 
premises.

• When the licence holder is a juristic person (CC or Pty Ltd) you need to display a Western 
Cape Liquor Authority certificate of appointment of a manager (in terms of Section 52 of 
the Western Cape Liquor Act No 4 of 2008  as amended/Form 17 in the  Western Cape 
Liquor Regulations of December 2011).

• Clearly mark a Restricted Area as required by Regulation 24 – in bold upper case letters at 
least 5 cm in height and in black lettering not less than 0.5 cm wide.

• The name of the premises, type of licence issued, trading hours and licence number must 
be displayed on the front door or window of the licensed premises, in characters not less 
than 5 cm in height.

Automatic Renewal of Licences

Liquor licences need to be renewed annually. The Western Cape Liquor Authority will issue an 
annual renewal notice, no later than 31 October of each year, to all liquor licence holders and 
the prescribed renewal fees should be paid into the Western Cape Liquor Authority’s bank 
account. However, if an annual renewal notice is not received, the onus is still on the liquor 
licence holder to pay the prescribed renewal fees on or before 31 December, annually. The 
licence is automatically renewed upon the payment of the prescribed fees and the deposit 
slip, being proof of payment, must be kept as proof of payment and must be displayed in a 
conspicuous place on the licensed premises. 

The Western Cape Liquor Authority (WCLA) regulates the 
sale and micro-manufacturing of liquor in the province. Be a 
compliant and responsible trader. Let’s make our environment 

better together.

If the prescribed renewal fees are not paid before or on 31 December, such licences will be 
regarded as  lapsed, however, the licence holder may pay the prescribed fees plus a 50% 
penalty before or on 31 January. If the licence holder has not paid these fees by 31 January, 
the licence holder may pay the prescribed fees plus a 100% penalty on or before the last day 
of February. A licensee who has failed to pay the prescribed fee before or on the last day of 
February in which the renewal fee was due, may apply in writing to the Chief Executive Officer 
for condonation before or on 31 March of that year. The Chief Executive Officer may condone 
the failure and allow a late payment by a date to be determined by the Authority, subject to 
the payment of renewal fee plus a penalty of 150%.

If the Chief Executive Officer has granted condonation and the prescribed renewal fee and 
penalties have been paid, the licence is only valid until 31 December of the year in which the 
late fees were paid. Should the liquor licence holder fail to pay the renewal fee and the penalties 
imposed on late payments, the licence will be deemed to have lapsed on 1 January of the year 
in which the fees were due.

Application for Renewal of Licences

If a licensee has:

• become disqualified in terms of Section 35 of the Western Cape Liquor Act No 4 of 2008  
as amended to hold a licence,

• been declared unfit to hold a licence by the Liquor Licensing Tribunal (LLT),

• failed to comply with a compliance notice,

• been the subject of a report to the Chief Executive Officer concerning failure to comply with 
his/her/its licence conditions, compliance notice or the provisions of the Act or concerning 
the licence holders disqualification or fitness to hold a licence,

• been the subject of a complaint received by a municipality,

the licence is not capable of automatic renewal but may be renewed by the WCLA upon 
application by the licensee in the prescribed manner and upon payment of the prescribed fee. 

Renewal Fees
Item

31 December 31 January 28 February 31 March

On – consumption Renewal = R 3 000 Renewal + 50%  = R 4 500 Renewal + 100% = R 6 000 Renewal + 150% = R 7 500

Off – consumption Renewal = R 3 000 Renewal + 50%  = R 4 500 Renewal + 100% = R 6 000 Renewal + 150% = R 7 500

On and off – 
consumption

Renewal = R 5 000 Renewal + 50%  = R 7 500 Renewal + 100% = R 10 000 Renewal + 150% = R 12 500

Micro – 
manufacturing

Renewal = R 3 000 Renewal + 50%  = R 4 500 Renewal + 100% = R 6 000 Renewal + 150% = R 7 500



The Authority will serve a notice upon the licensee concerned before 31 July, informing the 
licensee that the licence will not be automatically renewed and calling upon the licensee to 
apply in the prescribed form for the renewal of the licence, no later than 30 September of that year.

If the licensee fails to comply with the notice mentioned above, the licence will lapse on 31 
December of that year. If the licensee does make the application but does so between 30 
September and 31 December of that year, the licensee may apply in writing to the LLT for 
condonation of such failure. The LLT may condone the failure and allow the late payment of the 
renewal fee and a penalty of 150% of that fee by a date determined by the LLT.

If a licensee complies with the notice, the licence remains valid until the LLT has completed 
its consideration of the application for renewal. When considering the application for renewal, 
the LLT has the same duties and powers, including the right to refuse or grant the application, 
subject to such conditions as it deems appropriate. If the LLT grants the renewal, the licence 
is deemed to have been as per normal. If the LLT refuses the application, the licence lapses 
immediately or on the date determined by the LLT.

Closing of Licensed Premises

An inspector, a DLO, or any police officer of or above the rank of inspector may, if a public 
disturbance, disorder or public violence is occurring or threatening upon licensed premises, 
order the licensee or any person in control of licensed premises, to close the premises concerned 
for a period not longer than the remainder of the trading hours for that day. The licensee or 
any person in control of licensed premises, must, on receipt of an order as mentioned above, 
comply forthwith, and, if he/she fails to do so, the person who has given the order may take 
such steps and use or cause to be used such force as the circumstances require to close the 
premises. Any order given, may at any time be revoked:

• by the DLO, inspector or police officer who gave such an order;

• by a police officer of a more senior rank, if such an order was given by a police officer,

• by the Liquor Licensing Tribunal.
 

Western Cape Liquor Authority Account Details

All payments of renewal fees should be paid to:

Account holder: Western Cape Liquor Authority

Bank: Nedbank

Branch code: 198765

Account number: 145 206 9883

Account type: Current Account

Reference: Please fill in your WCP licence number on your deposit slip

Keeping of Records

A licensee must keep a record of all liquor sold for consumption off the licensed premises. The 
must be in a written or electronic form and needs to contain:

• the name and address of the licensed business

• licence number of the licensed business

• invoice numbers and dates of issue

• kind and quantity of liquor sold

• purchase prices paid

No person, other than a licensee, may purchase more than 150 litres of liquor in a single day 
for consumption off the licensed premises, without prior written consent from the Presiding 
Officer. A licensee may not sell more than 150litres of liquor to one person in a single day 
for consumption off the licensed premises, without prior written consent from the Presiding 
Officer. If consent has been granted, the record should contain the name, address and telephone 
numbers of the purchaser.

A contravention of or failure to comply with this condition is an offence.

Deliveries

It is a condition of every licence issued that:

• liquor may only be delivered if it was ordered from the licensed premises before the dispatch 
of liquor and the original copy of the invoice was retained on the licensed premises

• liquor may only be delivered to the address shown on the invoice

• a legible copy of the invoice must be retained in the delivery vehicle from time of dispatch 
until it is handed to the person accepting delivery of the liquor

• where the delivery is over 150 litres, the purchaser must produce his/her identity document and 
proof of address and provide his/her home telephone number, cellular phone number, work 
address and work telephone number, if any.  

The invoice referred to above must contain:

• the name and address of the licensed business,

• the licence number of the licensed business,

• the invoice number and date of issue,

• the full name and address of the person ordering the liquor and the address where the 
liquor will be delivered to,

• the kind and quantity of the liquor to be delivered,

• the purchase price to be paid.

The licensee must keep copies of invoices for deliveries at the licensed premises for 12 months 
from the date of issue. 

A contravention of or failure to comply with this condition is an offence.



In order to grant a licence, the applicant must prove to the LLT, on a balance of probabilities, 
that the following criteria are met: 

The 3 P’s:

• Person: is the applicant of good character and not disqualified (as explained below). 

• Premises: is/will the premises be suitable for the type of liquor licence being applied for.  

• Public interest: that the granting of the licence will be in the public interest.

Representations/Objections

The liquor licence application process allows for members of the public to lodge objections for 
the issuing of liquor licences in their community. 

• Any objections must be lodged with the WCLA and the Designated Liquor Officer (DLO). 
These objections must be lodged within 28 days from the date of publication of the lodgement 
of the application. 

• The applicant has the option to respond to any objections.  

• The following documents must be supplied when lodging objections:

 ° Copy must be served on the applicant or his/her/its representative within the 28-day  
  period mentioned above and proof of service must be lodged with the objections.
 
 ° Objector/person lodging the representations must disclose their name and  
  address; ID/cc reg./company reg. number
 
 ° Nature of his/her/its interest in granting or refusal of application.
 
 ° Comprehensive grounds for objection/support. The Authority requires the community  
  members to supply comprehensive reasons for objecting to the application. Objections  
  cannot be vague and must be factual and based on concrete, specific facts. It must refer  
  to specific dates, times and incidences.

Complaints about Licensed Premises

Community members have the right to lodge a complaint about premises that are already 
licensed. The WCLA has the authority to inspect licensed premises to ensure compliance with 
the Western Cape Liquor Act and with liquor licence conditions. However, the WCLA does not 
have the authority to investigate and/or take compliance action against unlicensed premises 
or licensed premises trading outside of their trading hours and days where there is a municipal 
by-law in place. As members of the community, the Authority encourages affected members to 
report any suspected illegal trading to the Designated Liquor Officer at your local police station 
or to the WCLA on the following number: 0860 142 142.

The WCLA encourages you to report the transgressions of any licensed establishment in your 
area. Should you have a complaint against a licensed premises you can fill in the prescribed 
complaint form: stating your details, the nature of the complaint and the details of the complaint, 
including as much relevant information as possible. The signed complaint form can then be 
returned to the Western Cape Liquor Authority. These complaint forms can be requested by 
e-mailing: Piwe.Nqubezelo@westerncape.gov.za or via telephone: 0860 142 142.
 

Western Cape Liquor Authority Complaints Procedure Against Licensed Outlets

The Western Cape Liquor Authority has implemented a standard complaint procedure and 
complaint form for the uniform submission and processing of complaints. 

• All complaints against licensed outlets must be submitted on the prescribed complaint 
form and signed.   

• We do not have authority to investigate and/or take compliance action against unlicensed 
premises. Should you have a complaint against such a premises please lodge  your complaint 
with the Designated Liquor Officer at your local police station.

• Complaints against licensed premises pertaining to trading days and hours where 
there is a municipal by-law must be lodged with your local municipality.  

• Feedback on the status of complaints will be limited to the complainant or his/her  representative.  
In the event that the complaint is lodged by an organisation the feedback or 
update will only be provided to the Chairperson or any other person duly mandated 
to represent the organisation.   

• All complaints lodged on the prescribed complaint form will be registered in the complaint  
register and allocated to an inspector for investigation.   

• The inspector will review the complaint to see if it falls within the jurisdiction of the WCLA.  

• Should your complaint not fall within our jurisdiction, then you will be informed of this and 
we will direct you to the relevant authorities you need to lodge your complaint with.

• Should your complaint fall within our jurisdiction then an inspector will acknowledge receipt 
of your complaint. You will also be updated from time to time on the status of your complaint.

• The inspector will investigate the alleged contravention. This may involve contacting you 
and/or other parties for further details and the investigation may require a formal inspection 
of the licensed premises.

For the consumer
The Western Cape Liquor Authority (WCLA) regulates the 
sale and micro-manufacturing of liquor in the province. Help 
us educate your community with regards to alcohol. Together 

we can create a harmonious environment for all.

Alcohol abuse will harm your family.
Report irresponsible liquor sales to 0860 142 142. 
Let’s make your community safer through responsible alcohol use. BETTER TOGETHER.


